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CNP CYPRIALIFE offers a set of outpatient care plans, that can be added to new or existing Cypria Healthcare Gold,
Platinum and Diamond plans, aiming to provide total coverage of the insured's needs.

The outpatient care programs are Cypria Healthcare Outpatient A and B with maximum annual covers of €4000 with a
deductible amount of €10 for each claim and €4000 (without any deductible amount) respectively.

*Further information regarding the Terms and Conditions of the Benefit Cypria Healthcare Outpateint can be obtained from the Customer Service Department of
CNP Cyprialife on the telephone 22 11 12 13 or by our Insurance Agents. The plan falls under the Accident and llinesses Insurance Sector.

With over 24 years of experience, CNP Cyprialife is a leader in the Life and Health Insurance Sector. 80 thousand insureds, E\ CY P R IALI F E
106 million total premiums, 450 million investments under management and overlapping of the solvency ratio 343% as at

31/12/2018.
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CNP CYPRIALIFE considering of your current needs, has developed two complete plans of outpatient treatment and care.

The outpatient plans can cover you and your family members for out-of-hospital expenses, such as doctor’s fees, medication, diagnostic tests,
physiotherapies etc.

Choose the appropriate benefit plan which corresponds to your current and/or future needs, out of the two (2) options of outpatient
covers:

Outpatient Covers EURO EURO
Annual Maximum Amount in accordance with the Policy conditions 4.000 4.000
Deductible Amount for every claim in accordance with the Policy conditions 10 N/A
Doctor’s visit within Cyprus up to 50 50
Doctor's visit abroad up to 100 100
Medication with prescription 100% 100%
Diagnostic tests which lead to pathological causes and which are made following doctor’s referral 100% 100%
Diagnostic tests which do not lead to pathological causes and which are justified by the symptoms

and which are made following doctor’s referral, yearly up to 500 500
Physiotherapy due to illness following a doctor’s referral up to

(up to 15 recognized physiotherapies per year) 35 35
Physiotherapy due to accident following a doctor’s referral 100% 100%
Alternative treatment (chiropractic , homeopathy, acupuncture) following doctor’s referral up to 300 300
Chronic conditions with a maximum amount paid for each chronic condition, throughout the duration

of the Policy, up to 1.000 1.000
Dental Services YES YES

NJA- Not Applicable

Dental Services
In the event of dental treatment with a participating dentist approved by the Company, the following dental services will be covered:

1. Free Dental examination:
* Clinical Examination, information on diseases of the teeth and the periodontium (gingivitis, periodontitis)
* Digital radiographic imaging
- 2 diagnostic intraoral X-Rays (Bitewings)
- Panoramic X-Ray
* Diagnosis and treatment plan

2. Free Orthodontic examination and evaluation:
¢ Clinical examination and consultation
* Diagnosis and treatment plan

3. Free personalized support:
* Digital dental and medical history record
* 24-hour support Center +357 22 503210:
- Immediate communication with the dentist in cases of emergencies and accidents
- Arrangement of scheduled appointment
* All other dental services will receive at least 10% discount from the applicable pricelist of the participating dentists.

Both types of Outpatient may be added to new or existing insurance policies Cypria Healthcare Gold, Platinum and Diamond.

In this leaflet the information provided is only an outline. You may request from the Company or your Insurance Agent to give you a policy
specimen to make sure it fully covers your insurance needs.
The plan falls under the Accident and llinesses Insurance Sector.

The Benefit is subject to exceptions.
For further information, you may request the Terms and Conditions of the Benefit from your Insurance Agent or the Customer Service
Department.



